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Apple Pay

Frequently Asked Questions:

1. What is Apple Pay?

- Apple Pay, is a mobile contactless payment solution that enables customers to
make in-store, in apps, and on-the-web purchases with select Apple devices.
You can use Apple Pay everywhere contactless payments are accepted.

2. How does Apple Pay work?

- Apple Pay works on Near Field Communication (NFC) technology which
facilitates contactless payments. Almost all Apple devices are in-built with NFC
readers, which allow the user to make contactless payments.

3. Who can use Apple Pay?

- All Warba Bank customers holding Mastercard and VISA cards (excluding SiDi
and Corporate customers)

4. Does Apple Pay work on all Apple devices?
Apple Pay works on the following devices:

- iPhone.
“iPhone 6 or later, iPhone SE”
- iPad.
“iPad Pro, iPad Air 2, iPad mini 4, iPad mini 3”
- Apple Watch.
“Paired with iPhone 5 or later”
- Mac.
“MacBook Pro with Touch Bar & Touch ID”

5. How do | use Apple Pay?

Pay with iPhone X or later:
Hold the Touch ID and hold your iPhone near a reader until you see Done and a
checkmark.

Pay with iPhone X or later:
1. double-click the side button, glance at your iPhone to authenticate with Face
ID or enter your passcode.
2. Hold the top of iPhone near a reader until you see Done and a checkmark.
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Pay with Apple Watch:
1. double-click the side button and hold the display of your Apple Watch near a
reader.
2. Wait until you feel tap.

Pay within apps:
- With your iPhone, iPad, and Apple Watch, you can use Apple Pay to pay within
apps when you see the Apple Pay button. Look for one of these buttons in apps.

Buy with @ Pay ’ ‘ & Pay ’ ‘ Donate with @ Pay

1. Tap the Buy with Apple Pay or Apple Pay button or choose Apple Pay as your
payment method.

2. Follow the on-screen instructions.

3. Confirm the payment. When your payment is successful, you'll see Done and
a checkmark on the screen.

- iPhone X: Double-click the side button, then use Face ID or your passcode.
- iPhone 8 or earlier or iPad: Use Touch ID or your passcode.
- Apple Watch: Double-click the side button.

6. How is Apple Pay secure?

- Apple Pay is secure, it does not send your actual credit or debit card number
with your payment, instead, a virtual card number is used to represent your
account information - so your card details stay safe. Moreover, you need to
authorize every transaction by Touch ID or your passcode.

7. How many cards can | add to a device?

- You can add up to 16 cards if you are on iOS 16 or later and only 8 cards for
previous iOS versions.

8. On how many devices | can a single card?

- You can add a single card to up to 20 devices.

9. Can Apple Pay work on other devices rather than Apple?
- No, Apple Pay works for Apple devices only.

10.1 have been asked for one-time passcode. What is it and why is it
required?
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- To ensure the security of your card, we send a one-time passcode to you by text
message. You will verify your identity by entering this code in the appropriate
field.
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1.

12.

13.

14.

| have not yet completed the verification process; can | return to
complete it?

Yes, you can return to the Wallet to complete your setup by Opening the Wallet
App, tapping your card, and choosing the verification method.

Why do | see a tick mark with “Done” on my device when the POS
machine in the shop says the payment transaction has been declined?

The tick mark means that communication has been initiated between the
device and the POS, but the issuer bank has declined the transaction.

How can | enable the notification for transactions?

You can enable the notifications by following the steps: open Wallet App, tap
on the card, tap on three dots in circle, transactions notifications and turn on.

How do | choose which card | want to make a payment with?

The first card you add to Apple Pay becomes your default payment card and
will remain so unless you change it.

To change your default card:

iPhone X or later: Double-click the side button. When your default card
appears, tap it, then tap to choose another card. Glance at your iPhone to
authenticate with Face ID, then hold the top of your device near the reader
to pay.

iPhone 8 or earlier: Hold your device near the reader without resting your
finger on Touch ID. When your default card appears, tap it, then tap to choose
another card. Rest your finger on Touch ID to pay.

Apple Watch: Double-click the side button. When your default card appears,
swipe left or right to choose another card. Hold your watch near the reader to

pay.

15. Can Apple Pay be used to make online purchases?

Yes. Apple Pay can be used for online/e-commerce payments (via apps and
online websites).

16. What do | do if | lose my original payment card?

If your card is lost or stolen, please contact us immediately on +965 1825555.
Your physical card will be blocked, and a new card will be issued. Since the
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payment cards on Apple Pay are digital versions of your physical payment
cards, you need to remove the original payment card from Apple Pay and
register the replacement card.

17. What should | do if my device is lost or stolen?

- If your device is lost/stolen, please contact us immediately on +965
1825555 and we will block your card on Apple Pay. We recommend that you
also register for and use Find My iPhone. This will allow you to find, lock and
delete details on your phone if it is lost or stolen.

18. Can | use Apple Pay to withdraw cash from ATM?

- No, Apple Pay can be used for POS and e-commerce only.

19. Does unpairing an Apple Watch from iPhone remove the cards on Apple
Watch?

- Yes. Unpairing your Apple Watch will automatically remove provisioned cards
from it. You must add the cards individually on your Apple Watch to use them.

20.1s there a specific daily limit on Apply Pay purchases?
- The same daily transactions limit of the card applies to Apple Pay.

21. Are transactions made using Apple Pay are eligible for Cashback
Program?

- Yes, with terms and conditions of the cashback program applies.
22.Can | view my recent transactions on my Apple device?
- Yes, you will be able to view the last 10 transactions within the Wallet.

23. How will | know if the transaction was successful?

- After completing a payment using Apple Pay, payment confirmation will be
displayed on your mobile screen. Additionally, you will continue to receive
transaction alerts through SMS on your registered mobile number.

24. Which payment cards can | register to Apple Pay?

- MasterCard cards (debit & credit).

- VISA cards (credit & prepaid).
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25.1s there any additional charge for using Apple Pay?
- The service is free of charge to Warba Bank customers.
26.Do | need mobile data or a Wi-Fi connection to use Apple Pay?

- Mobile data or a Wi-Fi connection is not required for making transactions using
Apple Pay. You will need mobile data or Wi-Fi to set up a card on the Wallet
and to receive transaction notifications.

27. Will the card image in Apple Pay match my physical card?

- The card image may not be an exact match. Keep in mind that this doesn’t
affect how your cards work with Apple Pay.

28.In case | changed to a new device, will the existing cards still be
available?

- No, you will need to add your cards separately to Apple Pay in your new device.
29.How can | add my card to Apple Pay?

Add Card Manually to Apple Wallet:

e Open the Wallet app on your iPhone.

e Tap the Add button in the upper-right corner

e Snap a pic of your card or enter the details manually.
e Follow the on-screen instructions.

Add Card Via Warba Bank - Card Page

e Open Warba Bank app

e Tap on the debit/credit card you want to add to Apple Wallet
e Tap on “Add to Apple Wallet” button

e Follow Apple’s on-screen instructions.

Add Card Via Warba Bank - Services Page

e Open Warba Bank app

e Navigate to Services page

e Tap on Apple Pay banner or Navigate to Wallets section and select Apple
Pay

o Select the debit/credit card you want to add to Apple Wallet

e Tap on “Add to Apple Wallet” button

o Follow Apple’s on-screen instructions.

30.My card does not have a CVV, how do | add it to Apple Pay?
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- You can add your card via the card page or the services page in the Warba
Bank app.

Add Card Via Warba Bank - Card Page

Open Warba Bank app

Tap on the debit/credit card you want to add to Apple Wallet
Tap on “Add to Apple Wallet” button

Follow Apple’s on-screen instructions.
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Add Card Via Warba Bank - Services Page

e Open Warba Bank app

¢ Navigate to Services page

e Tap on Apple Pay banner or Navigate to Wallets section and select Apple
Pay

e Select the debit/credit card you want to add to Apple Wallet

e Tap on “Add to Apple Wallet” button

e Follow Apple’s on-screen instructions.

31. How do | remove a card from Apple Pay?

From Wallet
e Go to pass details
e Tap’Info’ tab
e Tap ‘Remove Card’

From Settings
e Open Settings
e Tap ‘Wallet & Apple Pay’
e Tap card to be removed
e Tap ‘Remove Card’

From “Find my iPhone” through iCloud
e Go to ‘Find my iPhone’
o Select the device under ‘My Devices’
e Select ‘Remove’ on the card that you wish to remove

From iCloud
e Open Settings
Select ‘My Devices’
Select the device under ‘My Devices’
Select ‘Remove’ on the card that you wish to remove
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